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Australian Government

Department of Home Affairs

The Australian ETA app allows you to apply
for an Australian Electronic Travel Authority
to visit Australia using a passport from:

+ Andorra

« Austria

+ Belgium

- British - Citizen

« British - National (Overseas)
+ Brunei Darussalam
- Canada

+ Denmark

+ Finland

+» France

+ Germany

+ Greece

+ Hong Kong

. |celand
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< Back

What is an Electronic
Travel Authority?

An Electronic Travel Authority (ETA)
provides authorisation to travel to and enter
Australia and is electronically linked to the
applicant's passport.

It is for short term stays for tourism or
business visitor activities such as attending a
conference, making business enquiries or for
contractual negotiations. Business visitor
activities do not include work.

An ETA is not a work visa. If the applicant
would like to work in Australia they can use
our Visa Finder to search for a visa that is
suitable for them, visit Visa Finder.
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¢ Back  Terms and Conditions
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About these Terms and J jJEEﬁ I\ZU I‘nRﬁEit
Conditions

1. This is an agreement between you and

the Commonwealth of Australia - =5
represented by the Department of Home @ I: ;] ‘S‘EEE ﬁ,[_‘,\l} \ | ' g _C‘Zg D _J l/
Affairs ('the Department') governing your

use of the Australian Electronic Travel — FA@J %}$g—

Authority (ETA) mobile application ('the
Australian ETA App').

2. Please read these terms carefully. By ‘
selecting 'Agree’ or using the Australian

ETA App on your device, you agree to be ‘
bound by all of them. \

ETAOF|AHARFITY

Your use of the Australian ETA
App

1. You must only use the Australian ETA App
for making an ETA application for travel and

entry to Australia. You must complete the
Anictralian FTA Ann j

( Decline
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You have no applicants
to display

Tap on “New ETA" to start an application.




Secure your profile on your device Step 2 77U EEJ < I\QZ ,7_ F?X}E i'@

Your passport information is saved to your device
in a secure manner. In the following screen, you
will be prompted to create a passcode. Since

your device supports Touch ID, you also have the
=L

option of using this as a security method. @} \OX |j . FGD ERIE
$8RGEREEE (Touch ID) X(&
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Continue with Touch ID

Continue with passcode

| Step 2 ISSDT- IVURIS T e

Set a passcode to log into the Australian ETA App 6*?_0)*
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Set your passcode

 Step 2 IBSDI:UNIVURST Y F2c
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Applicants

You have no applicants
to display

Tap on “New ETA" to start an application.

 Step 3 WLUSN EETOY

QI New ErA =9

Consent agreement Cancel

Australian ETA App
application consent
agreement

Ensure the applicant understands and
agrees to these conditions.

Your use of the Australian ETA
App

You must only use the Australian ETA App
for making an Electronic Travel Authority
(ETA) application for travel to Australia. You
must complete the Australian ETA App in
accordance with the instructions in the
App. You must not provide information
which you know or reasonably suspect to
be false or misleading information. Doing so
could result in prosecution and or criminal
or civil penalties in Australia. Providing false
and misleading information in completin

{ Decline
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Before applying Cancel

The applicant must be present with their
valid passport and have a valid email address
to apply using the Australian ETA App. All
fields in the application are mandatory

unless otherwise stated. Dual citizens must
also scan additional passports.

1. Allow the app to scan the passport data page
and read the passport chip.

A photo of the personal data page of the
passport will be taken and the information
contained on that page and in the passport
chip will be used for the purpose of
completing some of the application.

N

. Take a live photo of the applicant.

The live photo must be of the applicant. The
applicant is the person who is named on the
ETA application. It must not be a photo of
another person. This confirms the person
applying for an ETA is the same person
shown in the passport.

Use the valid passport the applicant will use
to travel to Australia.

Cancel

< Back

Scan the passport

How to scan the passport data page.

Remove any cases or covers from your
document and mobile device.

Open your passport to the personal data
page and place the passport on a flat
surface.

Ensure your fingers do not cover any of the
personal information or the photograph.

Avoid any glare, reflection or shadows.

| Scan passport I
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Preparing the camera@
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This app needs access to camera in
order to scan the passport

Document processing.

Avoid glare on the document
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Read passport chip

PASSPORT

How to read passport chip

Place the mobile device on top of the passport's front
or rear cover.

Make sure that the mobile device is touching the
passport cover with no gap between them.

Slide your device slowly around the passport until the
app recognises the passport chip. The chip is located
in different places in different passports.

Keep your device still when the app starts reading the
passport chip.
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Confirm information

.- 6| m INAR-ME¥ERHAH

Given name

T | @EMAARICAR— NEREHER

Date of birth Sex

el Lz (IC[Continmi= )

Passport number

A B 8|

Date of issue Date of expiry

AR |

TR

Country of issue

FeTH 8

< Back Applicant photo Cancel

 Step4 it

OB =R
sdhfalkelphotollzicy

How to take the applicant’s live photo

Note: The live photo must be of the

applicant. The applicant is the person who is E > e
named on the ETA application and is the = B Bs 2T mysH# e
person that is travelling. The photo is fora %"‘?ﬂiﬁl‘/ A G)"%,IE_Cq
visa application and will be used to confirm

the applicant's identity. It should be a good

quality image, similar to a passport style

photo.

Take a photo of the applicant at eye level
while they are facing the camera. The
applicant should stand or sit in front of a

| Take photo I
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Passports Cancel

Passport that the applicant will use to
enter Australia

FiTib
BENHAPR

Use to enter Australia

Is the applicant a dual citizen?

Do not include anyone else's passport.

This application must not include another
family member's passport. A separate ETA
application must be completed for every
applicant.

If the applicant does have a current passport

for any other country, it must be added as it
may affect their ETA application.

Add another passport

BEEEH

ATz~ Ntz
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Check for existing visa™ Cancel

Check for existing visas, including ETAs Step 5 Bgﬁlﬁﬁﬁﬁ

You can check if the applicant holds a
current visa to travel to Australia.

You will have the option to continue or cancel

the current ETA application. @ W%‘:Eﬁﬁgﬁ% [ Nexdtd 7’&? EF )

Check for existing visa

Please note: If you proceed, any new ETA
granted will not begin until the applicant's
current visa or ETA expires.

{ Back Personal information 1/8" Cancel

Applicant’s Personal Details Isgﬁllﬁ #Eﬁ‘ﬁ

‘ Country

' QLEEZAT]

Alias

Is the applicant currently or has the applicant jj
ever been known by any other name (e.g. CO U ntry&o U“JO L/ \ % 7& l
alias)?

Has the applicant ever been known by any
other name?

_t.' Yes

() No
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¢ Back Personal information 1/8" Cancel

Applicant’s Personal Details

Country of birth

‘ ® Japan v

Alias

Is the applicant currently or has the applicant
ever been known by any other name (e.g.
alias)?

Has the applicant ever been known by any
other name?

Step5 WU B
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< Back Personal information 2/8" Cancel

Applicant’s home information

the application invalid.
Mobile number

+XX v Enter mobile number

Add other numbers

| Step 5 EATTL T
OCBHEDEFiZAN

Enter address to search%
JU
Enter address manuallyzi&iR

=it - B4 - thH] AT - 1B - B {EHES -
E&z ADU. [Save addiess ]z

i)
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< Search Enter address manually

Street address

{EFr (FHths)

This must not be a Post Office Box as this will make

the application invalid

BERIFRE R

OZBEEDEMZALN

City/town

- A

S—— Enter address to search%z
weme | | BeEss JUYIL.

Enter address manuallyZziZiR

Country

® Japan

Eith - B3 - ] AS - 1R - EfEE L= -
EzZz AL, [SavE address ]z

() s

¢ Back Personal information 2f8" Cancel

Applicant’s home information m B g ﬁlﬁiﬁﬁﬁ

Address

O®TAAUAERR T|ERSHE AN

This must not be a Post Office Box as this will make
the application invalid.

o e +XX([C(XERIES
Enter mobile number(d
EBaaEsDERVID 0 ZHOTAL
(451) 090-1234-5678
—90-1234-5678

lINextH =i
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< Back Persona linformation 3/8" Cancel

Applicant's email address Bgﬁ‘%#ﬁ%ﬁ

Email

!A codi;ai l:eftﬁrln:email for verification ‘ x _) I/T |< I/Z% A jj
hVeinityiemalillziicy

ANURA=IVT RUAICERFEX—)LA®
ETASERDX-ILDEEET

I Verify email I

B oininensbiniasnstiond |
- | Step 5 2T EcE

Email verification

" onseamaican . @@ TARUREA=ILTRLAICRELE
6HIDENFZ AT D
—[DeonelzH9
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Applicant’s email address

Email

A=)L7RLUA

¢ Back Personal information 3/8" Cancel

| Step 5 IR

A code will be sent to this email for verifi

v

This email has been verified

< Back Confirm profile

I Confirm and save profile I

_ OINeG &Y

Cancel

| Step 5 T

DIZEFTANUASZhER
—ERERINE

[ Contiirm ancd save preiilel
9
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ETA type and location

Select ETA type

{ Business
@ Tourist

Are you the applicant?

"'7\‘- Yes
") No

| declare that the applicant is outside Australia
and currently located in

Select one v

Step10of6

Save and exit

ETAQEF

OETADIELE
—Tourist (£R3¢)

QHEFBEAEARANEDD
—>ARANDZE(LYes

@HEEL LS EZER

INexli=iik)

Declaration

As an applicant, | understand that if my visa
ceases to be in effect and | do not hold another
visa to remain in Australia at that time, | will be
an unlawful non-citizen under the Migration Act
1958. As such, | will be expected to depart from
Australia and be subjected to removal under the
Migration Act 1958.

|—‘ By ticking this box | confirm that |
understand this declaration.

Step 2of 6

< Back Save and exit

ETAQER

@AB=MERL. FIv (RE)
s INext =)

ETAOBZIEARNINEIBE.
ZOMBEZNRETEFIIFLTULRLE
RNERIECRBEZIBHFEUTVET
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¢ Back Save and exit

Criminal convictions

Has the applicant ever had a criminal
conviction?

) No
) Yes

Important:

If the applicant has been convicted of an
offence in any country (including any conviction
which has now been removed from official
records) this means the applicant has a criminal
conviction. This includes when the applicant
has been found guilty of any offence,
regardless of whether the applicant has been
sentenced to a term of imprisonment or
whether the applicant has a spent conviction.

If the applicant fails to disclose a criminal
conviction, the applicant may be refused entry
to Australia upon arrival and the applicant's visa
may be cancelled. If the applicant has a criminal
canviction in anv countrv. the anolicant should

Step 3 of 6

ETADEN

ONB=HERL.
BIEHIRZZ I TCENRIINIENO

—>[Net 29

JLFETHIFHIRER I
HINDE[RTY

< Back Save and exit

Domestic violence

Has the applicant ever been charged or
convicted of a family or domestic violence
offence or any similar related offence?

No

Yes

Has the applicant ever been the subject of a
domestic or family violence order, or any other
arder, of a tribunal or court or other similar
authority, for the personal protection of another
person?

) No

) Yes

Step 4 of 6

ETAOEF
OANBZHEZEL. KENRNDET
R BEIEHIARZZ T TeCEN
RIFN(ENo
@OABZMEZL. KIERF P
REBNTHEHYIFIENST T
FEROXZRICHOFECENRITNIENO

—[Nett /29
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< Back Saveé and exit

Intended address

ETADER

The applicant’s contact details in Australia

(a | know the address

®NBZMEEL.
I know the address#iEiR

(") I'don't know the address

PR (BHs)
Phone number 5%T£7I_\j__J I/ll'%iﬁ%lj]

w o mEmEe FIERTIVDSRFL>TVRVE A
Contactbusinsss name —HlDRTIVIEHRZ A

I ﬂ—\-;—“/% siness name

=111

Step 50f 6

€ Search Enter address manually

Street address

B ZN)- R
This must not be a Post Office Box as this will make
the application invalid.

ETADEF

Enter address manuallyzi#&iR

City/town

Hih4
S =i - AN — K&« - EMEES

M4 spEzs | 2 ADU. [Save addiess )%z

\

Country

‘ Australia B8
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< Back Save and exit

ETAOER]

QOZZEFTANUZNE =R
—>IBATNIE
INexHkziE)

Step 6 of 6 I Next I

The following ETA applications will be sent step 7 $ EHHE*SI'GJ iiL\ li\

on payment.

OETADERGEZITOHRGEAIC
BEHEVH R VHESR
— [Nt zH9

Add another application

| [———]
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< Back Save and exit

Payment Step 7 Eﬁﬁﬁﬂﬂ)iﬂxb\
e Y @EEER (LA20A-ZRSUTRIL)
#HERL . STV IEEIEIR

Select how you want to pay for the
application.

Pay with:

—m
i Step 7 B SDEE AR

Pay with credit card

The following credit cards are acceptable
for payment:

e @I >vhh—RIEHR%Z
JL2whh—RES - BRDEARR -
N F2UFT10-R-%AE)]
JDIEETAN

—[[Pay 820,00 AUD |%#9
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Application(s) received

The application(s) have been submitted. The
ETA outcome notification(s) will be sent to
the applicant’s nominated email address
within 12 hours.

Turn on notifications O

v

If you have any questions, please visit the help
section or contact us.

Done

Applicants  €'New ETA

Applicant details

Check visa details

>

BRES(ELLETY
fasR(FEERUIZX—ILT RLAIC
EE 1 2B AACEEXT
—[DonelzfL TR T

HUSIRRE7TUDApplicants
—Check visa detailsh*bo6
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